
 
 

 

Countdown to Promoting Interoperability Week 2: 2019 PI Scoring Differences 
Virtual Office Hours GTM Chat Q&A 

 
 
Question: With the health exchange, will part of the requirement be to incorporate it into Revolution, not 
just receiving the documents?  
Answer: Correct. We will go into more detail on hot that data can be incorporated into RevolutionEHR in a 
couple of weeks. 
 
Question: Where does AOA More fall in the registries? 
Answer: AOA MORE is considered a Clinical Data Registry for 2019 MIPS. 
 
Question: Once we are registered for AOA MORE, we don’t have to register each year, correct? 
Answer: That is correct. AOA MORE will provide “proof” of enrollment each year to support your “yes” 
attestation for this measure. 
 
Question: Does AOA MORE satisfy the measure for public health/data exchange? 
Answer: AOA MORE satisfies the Public Health and <Clinical Data> exchange, not the health information 
exchange measure. Health information exchange is about providers sharing patient health information with 
each other. 
 
Question: Did Brett stat that we only have to be successful with only one patient for 90 days with sending 
and receiving information to meet the Promoting Interoperability Measures? 
Answer: That is correct, the minimum numerator for the PI measures is one, this will guarantee that you 
receive at least partial credit for each category. This is especially important if you will not meet the exception 
by having more than 100 in the denominator for the measures. 
 
Question: What is the last date to meet the measures in 2019?  
Answer: December 31st, 2019 is the final day for your reporting. You can use any 90 days between 2/15/19 
and 12/31/2019. Although we recommend using periods after 4/1/19 to optimize your scores. 
 
Question: We are in a rural area and some of the staff doesn’t see a value in promoting the PHR at all. Could 
you explain the benefits more of patients using it? Very hard to get anyone to do so.  
Answer: Providing patient access can be a very effective way of communicating with your patients and for 
the patients to communicate with the provider. Being in a rural area, it may be challenging to get your 
patients to use their PHR, although that is no longer a requirement of MIPS. The only requirement is that the 
access is granted to each patient and that the patient encounter be signed by the provider within 4 business 
days.  
 
Question: We have staff set up the portal with patients during check out. They are required to set up 2 per 
day.  
Answer: It would be our recommendation, especially based on how much value patient access is being given 
this reporting year, that as many patients as possible are given access to their PHR.  
 
Question: We don’t use the scheduling module in RevolutionPHR to make appointments, will that be a 
factor?  
Answer: No, this is not a factor to measure calculations for this measure. 


