
Please follow these 3 steps for preparation and update for the Scanner 
Integration.  
 
1. We advise that the evening prior to the release, you take these steps to ensure 
a smooth and clean install of the TWAIN updates for our scanner integration.  
 

 Uninstall any existing versions Dynamic TWAIN from your computer.  

 For older Windows users – 

 This can be done by going to your start menu, control panel, locating your programs and 
features, finding Dynamic Twain and uninstalling from here.  

 For newer Windows users –  

 This can be done from your settings menu and selecting apps and features from the left 
pane, then finding the program and selecting uninstall.  

 

 Remove any folders containing drivers for previous Dynamic TWAIN installs.  
 

File can be found in the file path for 64 bit users: 
 
C:\Windows\SysWow64\Dynamsoft 
 

 

2. After the release, you will want to be sure that you have updated your browser.  

Updating Your Browser to the Latest Version 

To ensure you are running the latest version of a supported browser, see the instructions below: 

NOTE: The best way to keep your browser version up to date is to turn on automatic browser 
updates. 

Firefox 

Open Firefox.  For Mac, go to the Firefox menu and then About Firefox.  For PC, go to Help About. 

You will be notified if you are using the latest version or not. If not, follow the instructions to get the 
latest version. 
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Chrome 

Open Chrome and find the 3 dots in the right upper corner, go to settings, then About Google 
Chrome. You will be notified if you are using the latest version or not. If not, follow the instructions to 
get the latest version. 

 

Internet Explorer 

Open Internet Explorer and browse to www.microsoft.com/ie to download the latest version. 

Safari 

Go to the Apple menu and then hit Software Update, any software that is in need will show up. 

 

3. You will also want to save the new TWAIN file rather just run when prompted. 
After the release, when you go to run the Scanner integration for the first time, you will be prompted 
to install the newest TWAIN software. THIS IS WHERE YOU NEED TO SAVE THE FILE. Once you 
have saved the file, you will want to locate the file, right click the file or icon and select to run as 
Administrator. This will ensure you have full permissions to run and use the program.  
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